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Objective
To embark on an international career which will enable me to exploit my functional talent and attain proficiency by working in a professionally challenging environment.

Key  Attributes
Organizational, hard working, energetic, resourceful, social, good communication and interpersonal skills, good time management

Academic 
	Education
	University
	Year

	Faculty of Physical Education
	Egypt
	2004-05


Professional Certificates & Courses
Certificate from Egypt.
Certificate in Physiotherapy.

Certificate in Massage Center Physical Therapy.
Certificate in life safe from International Federation of Diving and Rescue.
ICDL Certificate.

Course traning in photo shop.
Certificate from dubai.

Certificate Basic Food Hygiene.

Opening Certificate Fairmont the palm Dubai.

Certificate of Appreciation in Room Dining from Atlantis the Palm.
Certificate of Fired Safety

Courses traning in dubai.
Traning in Massage in atlnatis the palm 
Warm service.

Food and Beverage Service Academy.

Service Academy.

Essential Non –Verbal Behaviors.

Engaging Service.

Living the Vision.

The Leader in you.

Willow Stream.

Hommage Training Manual.

Neom (Luxury opganice)

Work experience

            Hotel: Atlantis, palm, Dubai
Position: Salas Agent  Resturant reservation .

From: January 2015 – June 2016
Dutie:

Dealing with guests over the telephone.

Taking and inputting reservations.

Negotiating rates in hotels.

Upselling, or offering a more expensive room to the customer.
            Hotel: Atlantis, palm, Dubai.
            Position: Room dining waiter.
            From: Sept 2013- January 2015.
          Duties:

          Wipes table tops and chairs, using damp cloth.
          Replaces soiled table linens and sets tables with silverware and glassware.

          Serves ice water and butter to patrons.
           Makes coffee and fills fruit juice dispensers.
           Hotel: Fairmont Palm, Dubai
Position : Spa Attendant 

From : Oct 2012-2013
Duties:

Handle guest complaints and insuring guest satisfaction.

Escort guests to and from treatments .
Knowledge of first aid..
Familiar with the hotel’s alarm system, emergency plans and procedures for lost and found items.
Comply with safety regulations and procedures, and ensure that all team guests of the hotel observe safety precautions and use safety equipment.

Maintain complete knowledge and comply with the hotel and departmental policies and procedures.
Set up workstation with necessary supplies. Maintain cleanliness throughout shift.
Demonstrate full knowledge of all professional and retail product lines.
Accommodate all guest requests expediently and courteously.
Hotel: Iceland Ras Al Khaimah
Position : Lifegaurd

From : Sept 2010-Sept 2012

Duties:

Responsible for supervising and ensuring the safety of swimmers .  

Supervise and ensure safety of swimmers.
Ensure guests feel safe in the pool area.
Inspect facilities for cleanliness; complete general pool cleaning and maintenance.
Duties at regular points throughout shift.
Linguistic Proficiency
	Language
	Read
	Write
	Speak

	Arabic
	Yes
	Yes
	Yes

	English
	Yes
	Yes
	yes

	Russian
	Non
	Non
	Yes


Interests

Dancing , Football , Computer programs, traveling, swimming .
  Personal Details:-
  Date of Birth:  24-november-1983

  Place of Birth:  Cairo, Egypt.

  Nationality:  Egyptian.

  Marital Status:  Married.

  Gender: male.

  E-mail:  tarek.mohamed@inbox.ru 
  Mobile: 00201212624480          
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